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BRI MODEL PHONE SCRIPT TEMPLATE – ELECTRONIC INFORMED CONSENT

· This template should be used when conducting the consent process over the phone with an electronic informed consent form (i.e. Adobe Sign).
· Use all applicable model text.  
·  “_______________” Indicates the investigator should fill in the appropriate information.
· Instructions and suggested text are in bold, [italics] and highlighted throughout the template. Highlighted instruction language should be deleted in the final version.
· Try to target a 6th to 8th grade reading level for readability in describing your research below.
· Delete grey instruction boxes prior to submitting to the IRB.



Date 							Comments							
Name 															
Phone 															
Call Attempts:	 	 1  Left Msg. 		 2  Left Msg. 		 3  Left Msg.

Consent Phone Script
(STUDY TITLE)


If leaving a message:
	Hello, this message is for <<name of participant>>. My name is <<name>>. I am calling from the Virginia Mason Medical Center (dept. xxx).  Please call me back at your convenience at << telephone number>>.  If this is the first or second attempt: Otherwise, I will try to reach you again at a later date.  Thank you. End call.



Hello. My name is <<name>>. I am calling from the Virginia Mason Medical Center (dept. xxx). May I please speak to <<name of participant>>? 

If participant is not available:
	Is there a better day and time to reach (Mr./Ms). _________?
Note days and times.
Thank you. I will try to call back then.
End call

When participant is on the phone:
Hello, Mr./Ms. _________. My name is <<name>>, from the Virginia Mason Medical Center (dept. xxx).
I am calling you about our research study <<title>>. Explain how you received the individual’s contact message [e.g.) “You left a message on our study line with your telephone number” or “Two weeks ago we sent you a letter letting you know we planned to give you a call” or "You told your provider, <<name>>, you would like to take part in a research study.]

Joining a research study is completely voluntary.  If it's alright with you I'd like to take about XX minutes to explain the study and to see if you would be interested in taking part.  Is now a good time?

If NO:
	Is there another time I can call you back?
IF YES, Thank you. We will try to call back then. Note date and time
IF NO/NOT INTERESTED, Okay, thank you for your time. End call.

If YES:
Great! I emailed you a copy of the consent form so you can review it as we discuss it.  Please sign into your email account, open the message from Adobe Sign and click the link to view the document.  Your password is <<information>> (e.g. the last four digits of your SSN, your phone number, etc.). Do you have any questions before we get started? You can stop me at any time and ask questions.

Once the participant has accessed the eIC, conduct the consent process as you would in person.

Do you have any questions about anything I just said? Were there any parts that seemed unclear?

Answer the participant’s questions.

Do you agree to participate in the study, and authorize the use and disclosure of your protected health information as I described?

Participant agrees to participate:   	 Yes		 No

If NO:
Okay, thank you for your time. End call.

If the participant wants more time to decide:
You can take as much time as you need to make your decision. If you decide to join the study, or have any more questions, please contact <<name and telephone number/email>>.

If YES:
Great! Please provide your signature in the electronic consent form and submit it.  
Schedule the first study visit if appropriate. 
Thank you for your time.  
End call.
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